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Shennecossett Golf Satisfaction Survey 

1. How did you hear about Shennecossett?

 
Response 

Percent

Response 

Count

From a friend 51.6% 130

Shennygolf.com 10.7% 27

Facebook 0.8% 2

Saw an ad 4.0% 10

GolfNow 0.8% 2

Another Website 2.8% 7

Other (please specify) 

 
35.7% 90

  answered question 252

  skipped question 9
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2. What made you decide to play at Shennecossett instead of somewhere else?

 
Response 

Percent

Response 

Count

Price 36.2% 93

Availability of tee time 17.1% 44

Location 47.1% 121

I am a member 14.8% 38

Playing with friends, their choice 13.2% 34

Course reputation 32.7% 84

Quality of course 40.1% 103

Other (please explain) 

 
12.5% 32

  answered question 257

  skipped question 4

3. Are you aware that Shennecossett Golf Course was designed by Donald Ross?

 
Response 

Percent

Response 

Count

Yes 93.3% 238

No 6.7% 17

  answered question 255

  skipped question 6
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4. Does knowing that Shennecossett was designed by Donald Ross influence your decision 

to play here?

 
Response 

Percent

Response 

Count

Yes 31.4% 80

No 68.6% 175

  answered question 255

  skipped question 6

5. Would you be interested in participating in special events at the golf course?

 
Response 

Percent

Response 

Count

Yes 57.3% 145

No 42.7% 108

  answered question 253

  skipped question 8

6. What kind of events would you be interested in ?

 
Response 

Percent

Response 

Count

Clinics/instructional events 44.5% 69

Social/networking events 38.7% 60

Business/professional events 27.1% 42

Other (please specify) 

 
25.2% 39

  answered question 155

  skipped question 106
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7. How would you rate the pro-shop staff and their service to you?

 
Below 

average
Average Fair

Very 

good
Excellent N/A

Rating 

Average

Rating 

Count

0.8% (2)
5.1% 

(13)

8.7% 

(22)
46.2% 

(117)

38.3% 

(97)

0.8% 

(2)
4.17 253

  answered question 253

  skipped question 8

8. How would you rate the rangers and other on-course staff?

 
Below 

average
Average Fair

Very 

good
Excellent N/A

Rating 

Average

Rating 

Count

5.1% 

(13)

10.7% 

(27)

20.6% 

(52)
38.3% 

(97)

18.2% 

(46)

7.1% 

(18)
3.58 253

  answered question 253

  skipped question 8

9. Did you find it easy to book a tee time in your desired time frame?

 
Response 

Percent

Response 

Count

Yes 88.1% 222

No 11.9% 30

  answered question 252

  skipped question 9
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10. How did you reserve your tee time?

 
Response 

Percent

Response 

Count

Online at Shennygolf.com 44.4% 112

By phone 44.8% 113

In person 5.6% 14

Other (please specify) 

 
5.2% 13

  answered question 252

  skipped question 9

11. Have you visited our website?

 
Response 

Percent

Response 

Count

Yes 92.8% 233

No 7.2% 18

  answered question 251

  skipped question 10

12. I found the website easily

 
Response 

Percent

Response 

Count

Yes 83.7% 211

No 8.3% 21

N/A 7.9% 20

  answered question 252

  skipped question 9
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13. The website is easy to navigate

 
Response 

Percent

Response 

Count

Yes 78.2% 194

No 12.1% 30

N/A 9.7% 24

  answered question 248

  skipped question 13

14. Booking a tee time online is easy

 
Response 

Percent

Response 

Count

Yes 59.7% 148

No 15.7% 39

N/A 24.6% 61

  answered question 248

  skipped question 13

15. I would like to be able to book and pay for my tee time online.

 
Response 

Percent

Response 

Count

Yes 36.0% 90

No 37.6% 94

N/A 26.4% 66

  answered question 250

  skipped question 11
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16. How would you rate the overall condition of the course?

 
Below 

average
Average Fair

Very 

good
Excellent

Rating 

Average

Rating 

Count

0.4% (1) 6.5% (16)
14.3% 

(35)
68.2% 

(167)

10.6% 

(26)
3.82 245

  answered question 245

  skipped question 16

17. How would you rate the practice facilities?

 
Below 

average
Average Fair

Very 

good
Excellent

Didn't 

use

Rating 

Average

Rating 

Count

6.5% 

(16)

9.0% 

(22)

23.3% 

(57)
30.6% 

(75)

12.7% 

(31)

18.0% 

(44)
2.98 245

  answered question 245

  skipped question 16
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18. Please rank the condition of the following course elements:

  Poor Fair Average Good Excellent
Don't 

know

Rating 

Count

Tees 0.8% (2)
10.1% 

(25)

27.4% 

(68)
47.2% 

(117)

14.5% 

(36)
0.0% (0) 248

Fairways 0.8% (2) 2.4% (6)
15.9% 

(39)
54.5% 

(134)

26.4% 

(65)
0.0% (0) 246

Rough 0.4% (1) 5.3% (13)
23.3% 

(57)
53.9% 

(132)

16.7% 

(41)
0.4% (1) 245

Bunkers 7.7% (19)
19.4% 

(48)

28.3% 

(70)
33.6% 

(83)

10.9% 

(27)
0.0% (0) 247

Greens 0.0% (0) 2.4% (6) 6.5% (16)
38.6% 

(95)
51.6% 

(127)
0.8% (2) 246

Practice facilities 4.1% (10)
17.0% 

(41)

18.3% 

(44)
32.0% 

(77)

12.0% 

(29)

16.6% 

(40)
241

  answered question 248

  skipped question 13
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19. How was the weather on the day you played?

 
Response 

Percent

Response 

Count

Sunny 58.8% 143

Cloudy 24.7% 60

Rainy 9.9% 24

Hot 21.4% 52

Cool 34.6% 84

Windy 30.0% 73

Other (please specify) 

 
15.6% 38

  answered question 243

  skipped question 18

20. How would you rate your first impression of the clubhouse?

 
Below 

average
Average Fair

Very 

good
Excellent

Rating 

Average

Rating 

Count

13.6% 

(33)

17.4% 

(42)
38.4% 

(93)

28.9% 

(70)
1.7% (4) 2.88 242

  answered question 242

  skipped question 19
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21. How would you rate your first impression of the course?

 
Below 

average
Average Fair

Very 

good
Excellent

Rating 

Average

Rating 

Count

0.4% (1) 5.8% (14)
14.5% 

(35)
68.5% 

(165)

10.8% 

(26)
3.83 241

  answered question 241

  skipped question 20

22. How would you rate the selection of merchandise in the pro shop?

 
Below 

average
Average Fair

Very 

good
Excellent

Rating 

Average

Rating 

Count

12.2% 

(29)

18.1% 

(43)
46.6% 

(111)

22.3% 

(53)
0.8% (2) 2.82 238

  answered question 238

  skipped question 23

23. How satisfied were you with the physical aspects of the proshop, including layout, look, 

and cleanliness?

 
Very 

dissatisfied
Dissatisfied Neutral Satisfied

Very 

satisfied

Rating 

Average

Rating 

Count

1.3% (3) 5.8% (14)
46.3% 

(111)

42.1% 

(101)

4.6% 

(11)
3.43 240

  answered question 240

  skipped question 21
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24. How would you describe the pace of play at this course?

 
Below 

average
Average Fair

Very 

good
Excellent

Rating 

Average

Rating 

Count

5.0% (12)
21.3% 

(51)

27.1% 

(65)
43.3% 

(104)
3.3% (8) 3.19 240

  answered question 240

  skipped question 21

25. Did you have any food or beverage at Par 4 restaurant?

 
Response 

Percent

Response 

Count

Yes 85.1% 206

No 14.9% 36

  answered question 242

  skipped question 19

26. How satisfied were you with the following at Par 4 restaurant:

 
Very 

unsatisfied
Unsatisfied Neutral Satisfied

Very 

satisfied
N/A

Rating 

Count

Service 0.4% (1) 0.4% (1)
4.3% 

(10)

34.9% 

(81)
49.6% 

(115)

10.3% 

(24)
232

Selection of food 0.0% (0) 1.8% (4) 3.1% (7)
32.3% 

(73)
50.9% 

(115)

11.9% 

(27)
226

Quality of food 0.0% (0) 0.9% (2) 3.5% (8)
25.1% 

(57)
58.1% 

(132)

12.3% 

(28)
227

Hours of operation 0.4% (1) 1.8% (4)
5.4% 

(12)

34.8% 

(78)
39.7% 

(89)

17.9% 

(40)
224

  answered question 232

  skipped question 29
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27. How likely is it that you would visit Par 4 Restaurant for breakfast if it was open?

 
Highly 

unlikely
Unlikely Likely

Highly 

likely
Not sure

Rating 

Average

Rating 

Count

6.4% (15)
33.9% 

(80)

28.4% 

(67)

20.3% 

(48)

11.0% 

(26)
2.96 236

  answered question 236

  skipped question 25

28. What improvements would you like to see?

 
Response 

Percent

Response 

Count

Enforce speed of play 41.8% 99

Improve access to tee time info 19.0% 45

Increase availability of tee times 13.9% 33

Improve course quality 27.8% 66

Improve greens conditions 11.0% 26

Maintain roughs 15.2% 36

Improve fairways 14.3% 34

Improve clubhouse 26.6% 63

Improve facility maintenance 10.1% 24

Improve customer service 4.2% 10

Reduce fees 21.9% 52

No improvements needed 7.6% 18

Other (please specify) 

 
25.3% 60

  answered question 237

  skipped question 24
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29. How likely is it that you would recommend Shennecossett?

 
Very 

unlikely
Unlikely Likely

Highly 

Likely
Not sure

Rating 

Average

Rating 

Count

0.8% (2) 2.5% (6)
21.3% 

(51)
75.4% 

(181)
0.0% (0) 3.71 240

  answered question 240

  skipped question 21

30. How would you rate your overall golf experience at Shennecossett?

 
Below 

average
Average Fair

Very 

good
Excellent

Rating 

Average

Rating 

Count

0.8% (2) 3.3% (8) 9.5% (23)
66.0% 

(159)

20.3% 

(49)
4.02 241

  answered question 241

  skipped question 20

31. What would you say are the strong points or highlights of the course?

 
Response 

Count

  169

  answered question 169

  skipped question 92
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32. What would you say are the opportunities for improvements?

 
Response 

Count

  157

  answered question 157

  skipped question 104

33. Did the golf course meet your expectations for the fee paid?

 
Response 

Percent

Response 

Count

Yes 94.1% 224

No 5.9% 14

  answered question 238

  skipped question 23

34. On average, about how much do you spend on food and beverage each time you visit 

Shennecossett?

 
Response 

Percent

Response 

Count

$0 11.8% 28

$5-10 21.1% 50

$11-20 41.4% 98

$21-30 16.9% 40

More than $30 8.9% 21

  answered question 237

  skipped question 24
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35. On average, how much do you spend on travel expenses (including hotel, meals, and 

gas, etc.) each time you visit Shennecossett?

 
Response 

Percent

Response 

Count

$0 22.8% 54

$5-25 58.6% 139

$26-50 10.5% 25

$51-75 3.8% 9

$76-100 2.1% 5

More than $100 2.1% 5

  answered question 237

  skipped question 24

36. What is your age?

 
Response 

Percent

Response 

Count

12-17   0.0% 0

18-29 1.3% 3

30-39 6.8% 16

40-49 11.4% 27

50-64 53.0% 125

65 and over 27.5% 65

  answered question 236

  skipped question 25
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37. What is your gender?

 
Response 

Percent

Response 

Count

Male 94.9% 225

Female 5.1% 12

  answered question 237

  skipped question 24

38. What is the approximate distance from your home to Shennecossett?

 
Response 

Percent

Response 

Count

0-5 miles 10.2% 24

5-10 miles 18.3% 43

10-15 miles 11.9% 28

15-25 miles 14.9% 35

25 or more miles 44.7% 105

  answered question 235

  skipped question 26
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39. What days of the week do you play golf most often?

 
Response 

Percent

Response 

Count

Mon. 30.9% 72

Tues. 30.5% 71

Wed. 31.8% 74

Thurs. 35.6% 83

Fri. 30.0% 70

Sat. 49.4% 115

Sun. 48.1% 112

  answered question 233

  skipped question 28

40. At what time of day do you play most often?

 
Response 

Percent

Response 

Count

6:00-8:00 a.m. 21.9% 52

8:00-11:00 a.m. 44.7% 106

11:00 a.m. - 2:00 p.m. 24.5% 58

2:00-5:30 p.m. 8.0% 19

5:30 p.m. or later 0.8% 2

  answered question 237

  skipped question 24
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41. Are you a member of Shennecossett?

 
Response 

Percent

Response 

Count

Yes 17.9% 42

No 82.1% 192

  answered question 234

  skipped question 27

42. Are you a member or season pass holder at any other golf course?

 
Response 

Percent

Response 

Count

Yes 26.9% 63

No 73.1% 171

  answered question 234

  skipped question 27
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43. What type of season pass do you have?

 
Response 

Percent

Response 

Count

Adult 44.7% 55

Couple 4.1% 5

Family 6.5% 8

Adult Economy 4.9% 6

Senior Citizen 17.9% 22

Youth 0.8% 1

Other (please specify) 

 
21.1% 26

  answered question 123

  skipped question 138

44. How many rounds of golf total do you play yearly?

 
Response 

Percent

Response 

Count

1-5 0.9% 2

6-10 5.2% 12

11-20 10.7% 25

20+ 83.3% 194

  answered question 233

  skipped question 28
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45. How many rounds do you play at Shennecossett yearly?

 
Response 

Percent

Response 

Count

1-3 26.4% 62

3-5 25.5% 60

5-10 16.6% 39

10 or more 31.5% 74

  answered question 235

  skipped question 26

46. Responses to this survey are anonymous. However, if you choose to include your email 

address, we may contact you to further discuss some of your responses. Your feedback is 

greatly appreciated!

 
Response 

Count

  63

  answered question 63

  skipped question 198


